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PERSONALLY SPEAKING

Make Your Life
Easier

Family-Style Comfort
We offer a range of convenient services to
simplify your life, including monthly budget
plans, price protection and automatic deliveries.
As a local family-owned business,
To keep you informed of
we’ve been committed to
some of the services that
providing professional yet
could help you save money
personal service since 1921.
or increase your comfort
K.B. Johnson doesn’t just
and safety, we’ll be sending
sell propane. We provide
you our newsletter and
reliable deliveries, safe
other communications.
installations, expert repairs
Please call us whenever
and 24-hour emergency
you need our help, so we
service — all handled by a
can continue to deliver
courteous staff of people who
family-style comfort right
are always willing to go out
Kemp and Hal Johnson
to your home. Or come
of their way to help.
visit our office and speak with us in person.
We back up this old-fashioned customer service
Thank you for trusting us with your comfort!
by embracing modern technology. There have
been a lot of changes in our industry over the
Warmly,
years, but we’ve stayed ahead of the curve by
making sure our technicians keep up to date
on the latest high-efficiency equipment while
also bringing in new products like eco-friendly
tankless water heaters. (See article on back page.)
Kemp Johnson
Hal Johnson
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Dear Friends,

WIN the new iPad PRO
Enter to win the iPad PRO—

the biggest and fastest Apple tablet to date.

Value: $799
A pressure-sensitive pencil stylus gives you
superior sketching and drawing abilities,
and the PRO’s 12.9-inch screen and quad
speakers are ideal for split-screen apps,
multitasking and watching movies.
No purchase necessary. A purchase will not improve your chance of winning. Entry must be received by 1/20/17.
Winners will be selected at random on or about 1/27/17 by Warm Thoughts Communications, Inc. (WTC),
Clifton, NJ. WTC’s decisions on all aspects of the contest are final. Entrants agree to be bound by contest rules.
Winners will be notified by email and may be required to sign a Prize and Publicity Release within 10 days
of receipt unless prohibited by law. Failure to comply when requested may result in disqualification and the
selection of an alternative winner. No responsibility is assumed for lost, late, stolen or misdirected mail. Entries
void if incomplete, not legible or if they contain errors. All submissions become the property of WTC. Employees

Helping customers handle
their energy expenses is a
priority with us; that’s why we
offer programs that let us deliver
the greatest per-gallon value
possible.
• M
 onthly Budget Pay
lets you pay for your fuel in
12 monthly installments
instead of paying us in full
every time you get a delivery.
•	
Pay as You Go for your
deliveries and lock in your
price so you’re protected against
higher prices in winter.
•	
Pre-Buy allows you to
purchase some or all of your
propane up front at a fixed
price with no enrollment fee.
Please call us and we’ll help
you choose the program that
works best for you!

Read this newsletter and answer these questions. All entries
received by 1/20/17 with the correct answers will be entered
into a drawing. Mail to the address below. Two winners will
be selected!

1. Just one power outage can cost you ___________.

2. A backdraft pulls flue gases through the ____________
system and into the home.

3. You can access a smart programmable thermostat remotely
through the ____________.

of K.B. Johnson Oil & Gas Co. and WTC, their affiliates, subsidiaries, agencies and suppliers, and their immediate
families, are not eligible. The following prize will be awarded to two winners: One (1) Grand Prize: Apple
iPad PRO tablet. Odds depend upon number of entries received. Acceptance of prize implies consent to use
name and photograph in promotional material without compensation. Any taxes and other expenses are the
responsibility of winner. Allow 4–6 weeks after selection of winners for receipt of prize. Void where prohibited
by law. All federal, state and local regulations apply. The name of the grand prize winners will be published in a
future issue of this newsletter. Mail to: K.B. Johnson, 1709 North Main Street, Fuquay Varina, NC 27526.

© Copyright 2016 Warm Thoughts Communications, Inc. Reproduced with permission of Warm Thoughts Communications.
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You’ve already found the best fuel

Why do so many people choose propane appliances for their home?
v To replace inefficient electric water heaters with an innovative propane tankless
version that generates much more hot water at a cheaper cost per gallon.
v To enhance the beauty of a room with the glow of a fireplace insert or gas logs.
v To enjoy an extensive selection of ovens and ranges, outdoor
lighting, space heaters, patio heaters, pool and spa-tub heaters,
outdoor grills and fire pits.
v To ensure peace of mind: When the electric
power goes out, a propane generator kicks in.
v To reduce carbon emissions. Propane is
nontoxic and produces fewer carbon emissions
than electric appliances.
Propane remains your best fuel choice
because it’s an efficient, clean and safe fuel that is
exceptionally versatile.

2

Home Comfort
Ma ze
You’re going in the right direction by using
propane to keep warm. But sometimes,
you can lose your way trying to remain
comfortable while controlling costs.
Here are some tips to help you
stay on the right path.

Buyer beware

Some propane companies are notorious for bringing in customers at
a discounted rate, all the while making it seem like their price is always
lower than other companies’. In fact, their strategy is to continually
step up your price until you are paying much more than you would
with us. We’ve seen some of the biggest
companies charge as much as $1 more per
gallon for similar usage, taking advantage
of customers’ misplaced trust.
If you get an offer that seems amazing,
please call us to see what’s really involved.
We’ve built a business that has lasted for
decades by providing a great combination
of value, safety and service. If you’re not
careful, you can run right into a comfort
dead end.

3

Navigating the
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More power to you

Some people think they can’t afford a backup generator, but studies show that
NOT having any backup power can be more expensive in the long term. Just one
power outage can cost you $1,250 — in spoiled food, eating out, damage to
electronics, lost wages and temporary relocation costs.*
If you’re thinking about adding a generator, consider propane. A propane
generator offers advantages that other fuel sources can’t match.
Unlike gasoline or diesel, propane can be delivered easily and stored safely on
your property. During extended power outages, gasoline
and diesel may be hard to get. Propane can also be stored
for an unlimited amount of time; gasoline and diesel
degrade after being in storage awhile.
Permanently installed outside your home and supplied
by your tank, a propane generator will start automatically within seconds of the power going out.
*Source: Power Outage Impact Research, B2B International, 2015.
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Propane delivered automatically
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Avoid these mistakes
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Get “smart”

Many of our propane customers get scheduled deliveries. They never have to
call us for fuel because we carefully track their fuel usage and then make a
delivery before their tank gets low. Automatic deliveries
do not cost anything extra!
This system works for most customers if usage is
consistent, but there are exceptions, especially for
customers who use propane appliances at their
discretion, such as fireplaces, space heaters, pool
heaters and stoves.
In cases like these, we ask that you call us for a delivery
when your propane tank gauge reaches 30%. That
gives us plenty of time to get more fuel to you.
And if you start using a lot more or less fuel than you
did last year, please call and let us know.

Many people have added insulation in their home and followed other energyconserving strategies. That’s good! But in some cases, these changes seal up a
home so tightly that the heating system can’t get
enough air to operate efficiently. Poor air flow
can also be caused by these conditions:
➤ A fireplace or exhaust fan may be
operating at the same time as the burner.
This can result in a smoky odor because a
backdraft is pulling flue gases through the
exhaust system and into the home.
➤A clothes dryer, workshop or pet living
quarters may be near the burner. Lint,
sawdust or animal hair can all be drawn into
the air openings of the burner and clog it,
leading to a breakdown.

Beyond replacing your old system or maintaining it
properly, there are many other ways to make your
home more energy efficient, reduce energy usage
and save money on your heating bills.
A programmable thermostat is a great
example. When used properly, it can save you
about 10% on your
annual energy bills.
As you may know, you now
have the ability to access a “smart”
programmable thermostat remotely through the internet.
If you’re away from home, you can use your phone to
adjust the temperature setting. The thermostat can also
send you an email or a text alert about a drastic temperature change — and possible equipment failure. Some
models even let you know when it’s time to schedule maintenance for
your heating system. Now, that’s smart!

1709 North Main Street
Fuquay Varina, NC 27526
919-552-5474
KBJohnson.com

Propane • Bulk Petroleum • 24-hour Emergency Service
Tankless Water Heaters • Grills • Fireplaces
Outdoor Kitchens

Make a Splash with a Rinnai tankless water heater
Propane is much friendlier to the environment
than electricity! Here’s one example: Propane tankless
water heaters overall produce about 50% fewer
carbon emissions than electric water heaters with
storage tanks.
That’s because a propane tankless unit wastes very
little fuel in the combustion process. But when you use
an electric water heater, about two-thirds of the energy
used by a power plant to generate and transmit the
electricity goes to waste.
A propane tankless water heater also prevents the
wasteful “standby losses” you get with a typical electric

Six Things
to Do
if you smell gas

1. Extinguish flames or sparks.

Immediately put out all smoking materials
and other open flames; sparks from these
sources could ignite the gas.

2. Shut off the gas.

If you feel it is safe to do so, shut off the main
gas-supply valve on your propane tank. To
close the valve, turn it to the right (clockwise).

3. Make a quick exit.

Leave the area immediately. Get everyone
away from the building or area where you
suspect gas is leaking.

4. Report the leak.

Call us from a safe distance from your house.
You should also call 911 to report the leak.

5. Keep a safe distance.

Do not return to the house or area until we
determine that it is safe to go back inside.

6. Get the system checked.

Before your system is put back into service,
we will need to do a system check (a leak test)
to ensure that it is in safe working order.
Please contact us if you have any concerns or
questions about using propane in your home.

storage water heater. You can save as much as 40%
on annual water heating costs because you will no
longer need to pay to keep gallons of water hot in
a tank.
Want to go tankless? Contact us today for a
FREE estimate.

SAVE $600 on a
Rinnai tankless water heater
with rebates and tax credits.
Call for details.

SAVE BIG
with Propane Rebates
We can help you save hundreds on new propane appliances!

Through the Safe Appliance Installation Rebate Program, which is funded by the
North Carolina Propane Education and Research Foundation (NCPERF), homeowners can offset the cost of installing new propane appliances.
Rebates of up to $300 are available for everything from furnaces and gas packs to
tankless water heaters and cooktops or ranges.
But you can save even more! For example, ask us to install a qualifying propane
tankless water heater and you can be eligible for $200 in rebates from the North
Carolina program, another $100 in Rinnai rebates and a $300 federal tax credit.
That’s a savings of $600!
Call us or visit PropaneNorthCarolina.com and click on the “Rebates &
Coupons” page. Don’t wait! These rebates are only available while funds last!

