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PERSONALLY SPEAKING

Aren’t You Glad It’s Spring?
Dear Friends,
This past winter’s
extreme cold, not to
mention bomb cyclones
and nor’easters, created
major challenges for
our service team, but as
always they were up to
the task.

If you’re happy being a
K.B. Johnson customer,
we would love to hear
your feedback! Just post
a review on Facebook or
on ReviewBuzz and let
us know how we’re doing.

As the weather keeps
warming up, we hope
Kemp and Hal Johnson
you’ll check out the range
It also helps that we
of propane products for
invest in the kind of trucks, technology and
spring and summer in our showroom. See
supply systems that are essential in tough
article on page 4. Please call us anytime or
winters. What’s even more important, though,
contact us through our website to let us know
is that we have fabulous employees. They love
what we can do for you.
what they do for a living, and taking care of
our customers is the biggest part of that. We’re
Warmly,
particularly proud of the long hours, effort,
care and goodwill that our team put into their
jobs — this winter and throughout the year.
Kemp Johnson
Hal Johnson
We know there were probably some anxious
moments for you this winter, and we thank
you for your patience and understanding.
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Go Tankless, Save $150
There are lots of smart reasons
to switch to a propane tankless water
heater. For starters, imagine never
running out of hot water. Tankless
units heat water instantly on demand,
rather than burning fuel constantly to
keep a big tank of hot water ready at
all times. That will help you reduce
your water heating costs dramatically.
Tankless units also take up much
less space than regular water heaters.
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Make Life
Easier Next
Winter
Paying for all your fuel
in a few short months makes
winter stressful. When extreme
cold spells cause your payments
to spike, it’s even worse. With our
monthly Budget Plan, however,
your fuel payments are manageable
and predictable all season long.
It doesn’t cost you anything to
enroll and there are no finance
charges if monthly payments are
made on time.
Another way to reduce your
worries is to enroll in our Fixed
Price Plan. This allows you to lock
in your fuel price with just a small
enrollment fee and budget your
expenses accordingly.
Please contact us for
more details. Now is the
time to enroll!

About the size of a small suitcase, they can
be mounted on a wall and located
almost anyplace — closets, attics,
crawl spaces — making them a great
solution for home additions.
Right now, you may qualify for
a $150 rebate when you install a
tankless water heater. Give us a call,
visit our showroom or contact us
through our website for more details.
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PROPANE:

The Single-Fuel Solution for Your Home

A recent survey found that while propane customers have exceptionally high levels of
satisfaction, most don’t realize all the ways propane can enhance their comfort, save them
money and fuel their lifestyle. Think of propane as the single-fuel solution for your home!

•
•
•
•
•

propane power vs. electric power

5 key propane benefits

CLEANER than electricity

1	
Clean and green — Propane emits far less greenhouse gas than most
other energy sources. Because of the clean-burning characteristics of
propane, little maintenance is required.

2	
Cost-effective — Propane appliances can be less expensive to operate
than comparable electric appliances, and they last longer too!

Propane

is one of the cleanest
carbon-based fuels

3	
Safe — The National Fire Protection Association enforces strict rules about
the handling of propane, so few accidents occur each year. Every propane
appliance is made with safety shutoffs, and most appliances are equipped
with electronic ignition systems to give you years of trouble-free operation.

Because propane is nontoxic and doesn’t

pose a threat to soil and water,

(above or below ground), it is not
regulated by the
Environmental
Protection
Agency.

4	
Efficient — Propane appliances typically reduce energy costs, delivering

MORE EFFICIENT than electricity
Propane is more
efficient than
electricity when
evaluating the
total energy
consumed

(this includes
the energy
used in the extraction, production, processing and transportation
of the fuel to the point of use).
Most high-efficiency propane furnaces feature

Direct use of propane for space heating,

better value and comfort than other heating sources. Today’s propane
furnaces are now as much as 98% efficient.

The average
propane-powered
home reduces carbon

5	
Flexible installations — Propane tanks can be installed just about

dioxide emissions by

nearly 30%

anywhere, above or below ground. Additionally, propane water heaters take
up less space, have more accurate temperature adjustment and offer more size and installation options.

Electricity
Propane
32% Efficient 87% Efficient

two-stage gas burners and variablespeed motors to deliver all the

water heating, cooking and drying
clothes reduces greenhouse gas
emissions up to

warm air you need. That’s
why, on the coldest of nights,
propane-heated homes are
much warmer than those that
rely solely on electric heat.

50%

compared with
all-electric homes.

Sources: National Propane Gas Association; Propane Education & Research Council.

yes, propane can do that too!
Propane is safe, efficient and clean
burning, and most of it is produced
right here in the U.S. Use this
versatile fuel to:
Heat water: propane water heaters
can cost less to operate than electric
units. They provide much more
hot water faster, and come in both
storage tank and tankless options.
Heat your home: propane-fired
furnaces and boilers are a lot more
efficient and generate greater comfort
than electricity. And by buying more,
you may qualify for a lower price.

Cook: propane ovens and stoves offer more precise
temperature control and are cheaper to run than their
electric counterparts.
Put a glow in your fireplace: imagine being able to
start a fire with the flick of a switch. It’s possible with
propane — and a propane fireplace delivers more heat
into the room than a wood fireplace.
Dry clothes: propane dryers are almost twice as
efficient as electric models.
Supply emergency power: propane is a popular
choice as a fuel for whole-house backup generators.
And since your fuel is stored right on your property,
you can continue to enjoy all of the comforts of home
until your power is restored.

what’s so hot about
propane water heaters?
Propane water heaters cost much less
to operate than electric heaters, with a hot
water recovery rate that’s about twice as
fast as electric models, which means there’s
little chance of running out of hot water!

Water Heater Operating Costs
Over 13 years, by type

Electric
Storage Tank:

$8,245

Propane
Storage Tank:
Propane Tankless:

$5,220
$4,560

Choose an efficient propane water heating
system over a standard — and inefficient —
electric water heater and you can reduce
your energy costs substantially.
Source: American Council for an Energy-Efficient Economy, 2015
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Grill Safety Tips
If you ever have questions about your propane grill, feel free to stop by and speak with one of our staff.
In the meantime, please review these safety tips:
 Always store propane cylinders outdoors in an upright,
vertical position.
 When transporting your tank, put it in a secure, wellventilated place in your vehicle. Place it upright with
the valve off, and take it directly to the refilling location.
Do not leave a tank in a vehicle for long periods
during the warm weather!

 Clean your propane grill after each use to avoid
flare-ups when cooking.
 Keep your grill outdoors and position it at
least five feet from the house. It should be
on a level surface that is clear of outdoor
furniture, overhead branches, or
other potential fire hazards.

Ask the EXPERT

Q

A

 hy are automatic
W
deliveries better than
calling in my order?

Our automatic delivery
service lets you stop
watching your tank and eliminates the need for you to call in
for propane deliveries. We have
a system in place that calculates
your needs based on your
usage history and local weather
patterns. This minimizes the
chance of a run-out. This
past winter, some folks who
called us for deliveries ran into
trouble when the extreme cold
caused them to use fuel much
faster than normal.

Q
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 Do you charge
extra for making
deliveries
automatically?

A

No. It’s free to all eligible
customers.* In fact, anyone
who signs up for automatic
deliveries will receive a
10¢-per-gallon discount. Plus,
we don’t apply any after-hours
delivery fees.

*Automatic delivery is not recommended
for gas log or fireplace-only accounts.
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Andy Johnson,
our service and installation
expert, explains the benefits
of automatic deliveries.

Here Comes the Sun

Get ready for summer with a visit to
our showroom! We’re fully stocked with
a great selection of products to help you
enjoy the best of outdoor living.
We offer propane fire pits, grills and
heaters. To stay comfortable indoors,
check out our lineup of fireplaces, space
heaters and tankless water heaters.
Our knowledgeable staff can walk
you through all the options and help

you make the best choice — for your
patio, deck and backyard, or for
inside your home. They can also show
you how you can qualify for current
propane rebates.
Our showroom is open Monday
to Friday, 8 a.m. to 5 p.m.
We look forward to
seeing you soon!

K.B. Johnson is proud to have been a
sponsor of the FM2FV Concert Series,
hosted by the Fuquay-Varina Parks, Recreation and Cultural Resources Department.

